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Welcome to the latest edition of our client newsletter, 
In February 2018, Flack Advisory started reviewing our Ongoing Service Agreements and 
introducing new packages. New agreements are currently being phased in and will be 
discussed with you by telephone or during your review appointment. 
 
You may have noticed that AMP has recently been receiving media attention in regards to 
the  Banking Royal Commission. The investigation is ongoing for Australia’s five big banks. 
  
The issues raised by the Royal Commission relating to AMP, are in regards to their 
administration, and do not impact the products that are  recommended, or the service 
provided by Flack Advisory.   
  
We are very disappointed in the way AMP has handled it’s administration, and wish to 
assure you that we have our own processes in place to ensure our practice is compliant 
with regulations at all times. 
 
PUBLIC HOLIDAYS & OFFICE CLOSURE 
Queens Birthday – Our office will be closed for the Queens Birthday holiday on Monday 11 
June 
2018. 
 
If you would like to discuss any of the issues raised in this newsletter, please don’t hesitate 
to contact us. 
In the meantime we hope you enjoy the read. 
 
All the best, 
George & the team at Flack Advisory.
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